
Age UK
Charity providing information, advice and support for older people.
Telephone: 0800 169 6565
Website: www.ageuk.org.uk

Care Aware
A free service specialising in funding advice for older people in the UK.
Helpline: 0161 707 1107
Website: www.careaware.co.uk

Citizens Advice Bureaux (CAB)
National network of free advice centres that can give advice on benefits and other options for financing care.
Telephone: 08454 04 05 06 (Consumer helpline)
Website: www.citizensadvice.org.uk

Elderly Accommodation Counsel (EAC)
Free advice on housing options for people in later life. The EAC website features two sites now combined into one: 
HousingCare.org and FirstStop.
Telephone: 0800 377 7070
Website: www.eac.org.uk/www.housingcare.org/www.firststopcareadvice.co.uk

Equity Release Council (ERC)
Industry body for equity release providers. Has a code of conduct and can deal with complaints about members.
Telephone: 0844 6697085
Website: www.equityreleasecouncil.com

Independent Age
A charity that offers expertise for older people on social care, benefits, befriending and other social support 
through their advice service.
Advice line: 0800 319 6789
Website: www.independentage.org

GOV.UK
More information about VAT relief for disabled people can be found here.

Low Incomes Tax Reform Group (LITRG)
Visit this page for a more detailed overview of the VAT rules for disabled and older people. See also the Disability 
and Tax site for disabled people and carers, which gives information, help and resources for anyone taking on a 
personal assistant.

Society of Later Life Advisers (SOLLA)
Find an independent financial adviser in your area that specialises in issues affecting older people - including 
funding long-term care, savings, pensions and equity release.
Telephone: 0845 303 2909
Website: www.societyoflaterlifeadvisers.co.uk

StepChange
A charity that raises awareness of the issues surrounding debt and offers a free equity release advice service.
Telephone: 08442 641 969
Website: www.stepchange.org

Useful organisations and websites
for financing care at home

Call us on 0800 086 8686 email info@promedica24.co.uk
or visit our website for more information www.promedica24.co.uk


